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Directions to Place a Direct Mail Order in Your Edge Software

1. Opening up the postcard “Order Now” section in your EDGE Software:
Click on the “Customer” tab located at top navigation bar,
Q Then click “+ Postcards” or “+ Print Marketing” tab located on the left side,
© And finally, click the “Order Now” tab underneath the “Postcards” tab
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2. Selecting the Postcard Group

0 Under Postcard Options, click the “Filter by Group” drop down arrow on far-right side

Check the “Postcard Group” box you would like to choose a direct mailer from (i.e. example below shows

“Birthday Women’s Jumbo Postcards (5.5 x 11)”),6 then hit OK in bottom right

Postcard Options

Filter by Group |

Postcard Design |_

Note: We recommend you check
all the Groups for each gender’s
birthday (i.e. Birthday Women's
Enveloped Folded Cards, Birthday
Women’s Jumbo Postcards, and
Birthday Women’s Postcards) so

you can easily view all the direct
mailers at once.

Postage Cla

Customer Criteria

Edit Results

Postcard Group

L] Al

[1 Anniversany Enveloped Folded Cards (8.5 % 5.5 Folded to 4.25x 5.5)
[] Anniversany Jumbo Posteards (5.5x 11)

[ ] Anniversary Posteards (5.5x 8.5)

[] Antwerp Buying Trip Jumbo Postcards (5.5x 11)

[] Antwerp Buying Trip Postcards (5.5 8.5)

[] Sppraisal Services Jumbo Postcards (5.5 11)

[] Appraisal Services Postcards (5.5 % 8.5)

[] Bithday Men's Enveloped Folded Cards (3.5 % 5.5 Folded to 4.25x 5.5)
[] Bithday Men's Jumbo Postcards (5.5x 11)

] Bithday Women's Enveloped Folded Cards (8.5 x 5.5 Folded to 4.25x 5.5)
Bithday Women's Jumbo Postcards (5.5x 11)
[] Bithday Waomen's Postcards (5.5x 8.5)

[] Black Friday Postcards (5.5 % 8.5)
[ Brand Building Postcards (5.5 x 8.5)

Pick All Pick Mone

Presets. . Supervisor

0K

Cancel

Edit Results Before Generafing Uutpot

0K

Cancel
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3. Selecting Postcard Design
Q Click the far-right drop-down arrow to view all the Postcard Designs under the “Birthday Women’s Jumbo
Postcards (5.5 x 11)” group. If you selected more than one group, those direct mailers will also appear.
e Highlight the postcard design that you would like to mail out, then click the OK button in the lower right corner
Notice that two small thumbnail images will appear at the bottom for the postcard design selected. You can
click on these thumbnail images to see larger images of the front and back sides of your selected postcard

Postcard Options
Filter by Group |Birthu:|a'_.' Women's Jumbo Postcards (5.5x 11) -
Postcard Design | [+l 0
ID MName PFC »
B¥1  Bithday Women's Jumbo Postcards (5.5 x 11) - Make a Wish - Name Spelled with Pieces of Chocolate Cake 1.09
a { Birthday Waomen's Jumbo Postcards (5.5x 11) - Shine Bright - Name Spelled with String of Diamonds
B¥3  Bithday Women's Jumbo Postcards (5.5 x 11) - Your Yearto Sparkde - Mame Spelled with Gold Glitter Letters 1.09
Bx4  Bithday Women's Jumbo Postcards (5.5 x 11) - Dream Big - Mame Spelled with Cupcake Candles 1.09
Bx5  Bithday Women's Jumbo Postcards (5.5 x 11) - To Him, Regarding Her - Mame Spelled with Bithday Balloons 1.09
Bx6  Bithday Women's Jumbo Postcards (5.5 x 11) - Blegance Mever Fades - Name Spelled with Sparkding Diamonds 1.09
Bx8 Bithday Women's Jumbo Postcards (5.5 x 11) - Dream Big - Mame Spelled with Diamond Letters 1.09
Bx3  Bithday Women's Jumbo Postcards (5.5 x 11) - Time to Celebrate - Name Spelled with Diamonds 1.09
B¥10 Bithday Women's Jumbo Postcards (5.5 x 11) - Smile & Shine Bright - Name Spelled with Diamond Letters 1.05 e
B¥11 Bithday Women's Jumbo Postcards (5.5 x 11) - Bithdate Rocks - Bithdate Printed Above Large Diamond 1.09 !
B¥12 Bithday Women's Jumbo Postcards (5.5 x 11) - Sparkle Dust - Name Spelled with Gold Letters 1.05 L
Postage Class Bx13 Bithday Women's Jumbo Postcards (5.5 x 11) - Bithday Cake with Sparkler - Name Spelled with Scripted Font 1.0% |&
B¥15 Bithday Women's Jumbo Postcards (5.5 x 11) - Sparkling Cupcakes 1.05 2
Bx16 Bithday Women's Jumbo Postcards (5.5 x 11) - Better With Age - Mames Spelled with Sparkling Letters 109 |k
P—" B¥1Y Bithday Women's Jumbo Postcards (5.5 x 11) - Bithstones Faor All Months 1.05
Bx18 Bithday Women's Jumbo Postcards (5.5 x 11) - To Him, Regarding Her - Female Mame Spelled with Icing on Cake  1.05
| B¥15 Bithday Women's Jumbo Postcards (5.5 x 11) - Colored Gemstones - Bithdate Numbers on Cake 1.05
Edit Results Bx20 Bithday Women's Jumbo Postcards (5.5 x 11) - Make a Little Wish - Mame Spelled with Stars 1.09
) ) B¥21 Bithday Women's Jumbo Postcards (5.5 x 11) - You Should Get |! 1.05
Edit Results Before Generating OUPut | b5 Birinday Women's Jumbo Postcards (5.5x 11)- You Are Like a Diamond 1.09
R¥%1 Rithdaw Waman's himhn Prstrards (R R v 111 - Reailirnt Stronn and Beandifol 1M w
£ >

Presets. . Supervisor

©

Click on the thumbnails to see larger image. Ok Cancel




4. Entering an Offer and Disclaimer for your postcard and selecting the Postage Class
G Enter an “Offer” that will drive your customers to your store (180-character limit. When you can’t type

anymore, you’ve run out of space)
Q Enter a “Disclaimer” (150-character limit. When you can’t type anymore, you’ve run out of space)

a Click right side drop down menu arrow to select 0 Postage Class (the example below selected PFC)
9 Click the right-side drop-down arrow to select your “Customer Criteria”

Send Postcards To Customers

Postcard Options
Filter by Group |Birthu:|a-_.- Women's Jumbo Postcards (5.5 11) -
Posteard Design |EL¥;2: Birthday Women's Jumbo Postcards (5.5x 11) - Shine Bright - Name Spelled with String of Diamonds -

0 = Dﬁer| Bring in this card for $100 QOFF your bithday purchase! |
eDiscIaimer| Min. 8500 purchase. Valid 30 days from bithday. See store for details. |

Postage Class | Pre-Sort First Class (PFC)

4 Pre-Sort First Class (PFC)
Pre-Sort Standard (FSTD)

Customer Criteria
| =[5 )

Edit Results
Edit Results Before Generating Output

Presets... Supervisor CK Cancel




5. Selecting the Customer Criteria that will determine who to mail your postcards to.

0 Click the “Results” tab at the top to confirm your presets are properly set to your targeted audience. Please
note: Our program will automatically select the proper customer criteria for each postcard selected. So, if you
select a Female Birthday Postcard, our system will automatically select Female Birthday Celebrants

Filter by Grouplm

Pastcard Design

"0 er@

Note: Returns the
name of the birthday
celebrant regardless of
whether they are the
primary contact or

spouse on the

customer record.

Disg, aimer@

Postage Class | Fre

() Either Gender
Celebrant's Spouse/Partner
(") Male Celebrant
() Female Celebrant
() Either Gender
() Male
() Female
() Couple
() Each Individually

Customer Criteria
Prezets. .. Pick Mow QK Cancel
Edit Results
Edit Results Before Generattrgoomgpor
Presets. . Superisor OK Cancel

Spouse/Partner Required

(®) Include Customers With Or Without Spouse/Partner
() Include Only Customers ‘With Spouse/Partner

(7 Include Only Customers \without Spouse/Partner

w Results Merchandise Wishes Dates Other Keys Amt Spent Repair/Custom Appraisal Rewards/Refemal Postcands
Vindow  Help Addressee if Genderis Linknown
POS Customer (") Primary Contact Guess Gender
&3 () Spouse/Partner P .\ ] ]
[=] Edge News f Gender Stll Unknosn or Docs Not Matc Note: The “Results” presets will be determined by
Birthday Celebrant - clude custome e the postcard design you selected. For example, if
(O Male Celebrant Exclude custome =EUlts
gle ‘_elebran .
® nolude Primary Contact Instead you selected a “Birthday Female” then your presets
Femzle Celebrant . ST o . X .
Postcard Options Include Spouse/Partner Instead (If Any) for many of the Birthday Female designs will show

n

“Female Celebrant”, “Guess Gender” and “Include
Only Customers With Or Without Spouse/Partner”

It is highly recommended that you do not change
these presets.

i




6. Selecting the date range of your customers’ Birthdays or Anniversaries that will be sent a direct mailer
o Click the “Dates” tab at the top
Check the “Birthday” box underneath the “Occasion” drop down menu (See note below for Anniversary)
8 Click on the “Occasion” drop down arrow

General Results Merchandise Wia Dates  Other Keys Amt Spent Repair/Custom Appraisal Rewards/Referal Postcards
Vindow _ Help Oceasion |NI Dates - e
POS Customer e Birthday
A
[=] Edge News L] Spouse/Partner Birthday Note: If you selected an “Anniversary” postcard
| | Olamiversary «——— | design, you will need to check the “Anniversary”
[] Other Birthday box here.
Postcard Options [] Other Spouse/Partner Birthday
Filter by Group m [] Other Anniversary
Posteard Design R [] Other Oecasion
- Dﬂer@ lgnore Year In Date
Note: Make sure w@/
”Ignore Ve 7 [DEne® [Date Entered |A|I Dates - g
box remains checked. Date Modified |Al Dates > L
Pop-Up Starts |A|I Dates -
Pop-Up Ends |A|I Dates -
Pop-Up Completed |;’-'-.II Dates - o
£
L
Postage Class | Pre g
Customer Criteria
| Presets... Pick Now OK Cancel
Edit Results

Edit Results Before Generathrgorompor

Presets. . Supervisor oK Cancel



7. Selecting the range of your customers’ Birthdays or Anniversaries that will be sent a direct mailer (Continued)
o Click the “Next Month” button to send postcards to birthdays that are the following month
O Click the “OK” button

General Resuts Merchandise Wishes Dates  Other Keys Amt Spent Repair/Custom Appraisal Rewards/Referal Postcards
Vindow Help Occasion[Next Month (08/18) =]
POS Custon o
™ - i+
8 1/2018 -
[=] Edge News DK Cancel
M g8:3/2018 . .
o | x Note: We accept direct mail orders every week of
the year (Mon — Sun) and mail the next Friday. It
Postcard Options Rollin takes about 3-5 days to arrive to your customers’
. Today Yesterday All Tomorrow e g . . .
Filter by Grou ¥s- L mailboxes once mailed on Friday. Make sure you
Postcard Desig - _ place your orders with this in mind so that your
This Week || LastWeek | 7 Day Next 7 | peiwfeek || (Jidlling || , m— - P——
* Oiff e TEILIES VR Days HALLLEE weeks_ ]| direct mailers arrive just prior to the first birthday.
Disclaime - - =
This Month || LsstMonth | 30 Days 3 1) wolling :
L
This Last 90 Dan Meat 30 et Raolling
Quarter Quarter 2L Days Quarter Quarters. ..
This Year Last Year 365 days Nﬁ(at}isﬁ' Mext Year ‘;H"ga”rlsn?. i
i
L
A Date Was Entered Mo Date Was Entered =
Postage Clas
Customer Criteria
Presets Pick Now 0K Cancel
Edit Results
Edit Results Before Generatingoompor

Presets. .. Supervisor Ok Cancel



8. Selecting additional customer criteria like “Amt Spent” to further segment your customers
o Enter a minimum “$ Amount”
e Enter the same date range as you selected previously for the birthday range

General Fesutts Merchandise Wishes Dates Cther Keys Amt Spert  Repair/Custom  Appraisal Rewards/Refemal Postcards
Vindow  Help Has Spert This Much...
POS Cusiomer OSAmount 550 00 HGA-Exclide House Account Note: Returns customers who have spent
s , the specified amount in any tender form.
=] Edge News Q Date Range  [Next Month (08/18) o =
| -
Ok Cancel
Postcard ODtiDI'IS Max |8/3172018 -
et ~J| Note: Includes customers who have spent
Postcard Des . this amount in the specified date range.
Today Yesterday All Tomorrow Rolling
0 Days... —
Disclain Next 7 Rolli o
This \eek | Last\wesk = 7 Days Dors | NextWesk | 409 H
L
This Month || LastMonth | 30Days | | fe wolling
This Last 90 Dan Mext S0 Mext Raolling
Quarter Quarter s Days Quarter Quartars... o
i al
This Year Last Year 365 days NEﬂYESEB Mext Year Egglr'g?_ E
Postage Cla
A Date \was Entered Mo Date Was Entered
Customer Criteria
g == FICK TOwW OK Cancel
Edit Results
Edit Results Before Generathrgorompor
Presets... Supervisor Ok Cancel




9. Selecting Couple or Individual
o Select “Couple” to return records in which the purchases of both the customer and spouse/partner are included
toward the specified amount.
o Select “Individual” to return records in which only the purchases of the individual customer are included toward
the specified amount. Click e OK to close.
1- D EE PO | General | Results | Merchandise | Wishes | Dates | Other Keys | ATt Spent | Repair/Custom | Appraisal | Rewards/Referal | Postcards
|

Has Spent This Much...

W 5§ Amount $50.00| [ ] Bxclude House Account
r Date Range [Next Month (08/18) -

@ Couple () Individual

Jostcards 9 e
Has NOT Spent This MJET...

Order Now

= $ Amount l:l [ Exclude House Account

Date Range |AII Dates -

Postcard Options
Filter by Group’m

Pestcard Design R
- Dﬂer@
Disclaimer@

(® Couple () Individual

o-mI

urmI 0

FPostage Class | Pre

Presets... Pick Mow e 0K Cancel

Customer Criteria
|Pn'mar:.I Address Only, Prefemed Phone Only, Prefemed Email Only;$50.00;Next Month {08/18) E

Edit Results
Edit Rezults Before Generating Output

Presets Supervisor 0K Cancel



10. Finalizing placing your order

Make sure the box is checked for “Edit Results Before Generating Output”
€@ Click on the OK button to continue

Send Postcards To Customers

Postcard Options
Filter by GrnuplBirthdaﬂ,- Women's Jumbo Postcards (5.5x 11) -
Postcard Design IBKZ: Bithday Women's Jumbao Postcards (5.5x 11) - Shine Bright - Name Spelled with String of Diamonds -
- Clﬁer| Bring in this card for $100 OFF your bithday purchase! |
Disclairner| Mir. 3500 purchase. Valid 30 days from bithday. See store for details. |
]
H
E
L
=]
Postage Class | Pre-Sart First Class (PFC) ™~

Estimated delivery 8/8/2018, 51.09 each.
Customer Criteria

Primary Address Only, Preferred Phone Only, Preferred Email Only:$50.00 (excluding store charges)customer bithday:8/1/2018 to 8/31/20188/1/2018t0 8/31/2018

Edit Results
o Edit Results Before Generating Output

Presets. . Supervisor

a OK Cancel




11. Verifying your store information

Carefully review your store registration information since this information will be pulled into your direct

mailers
a Click on the “OK, it’s accurate.” Button to continue.

Vindow Help
POS Customer Inventory Services Reports Associate News
Lal
[=] Edge News
Postcard Options

Filter by Group |Birlhc|a=,I ‘Women’s Jumbo Postcards (5.5x 11)

Postcard Design |BX2: Birthday Women's Jumbo Postcards (5.5 x 11) - Shine Bright - Mame Spelled with String of Diamonds

= OHer| Bring in this card for $100 OFF your bithday purchase!

Disclaimer| Min. $500 purchase. Valid 30 days from bithday. See store for details.

Postage Class | Pre-Sort First Class (PFC)

Estimated del

Customer Criteria
|F‘rin'|ar).I Address Only, Preferred Phone Only, Prefemed Email Only; 550 .00 (excluding store charges);customer bithday;8/1/2018to 8/31/20188/1/2018

Edit Results
Edit Results Before Generating Output

Postcard Account Details

0 Please verify that your store information is accurate.

This information will be printed on postcards

Store Name| Drive Media

Slogan |An Integrated Marketing Solution for Independent Jewelers

Street Address |3635 Essex Ave.

Sreet Line 2|

City, State ZIP | Atlanta [Ga [30337

StorePhone |(771) 937-0735

\Website |www.DﬁveHe¢aiI.com

Location
Message

This information is used to contact you for biling purposes

Name|Tom Meyers

Phone |(770) 937-0735

Email |torn@driveretai|.ccm

Ask me again|Every Time

Edit... Cancel

[ 2)

QK. if's accurate.

wrmT @

Presets. . Supervisor

0K Cancel




12. Selecting your customers that will receive a direct mailer

o A list will generate that fits the criteria set. The total number of pieces that fits your criteria appears at top.
e By default, this list comes up with none of the customers “checked”. Click the “Check All” button to send a

direct mailer to all the customers on your list. “De-select” those customers on your list that you don’t want to

send a direct mailer to. Q Click the “OK” button to continue.

Postcard Options

Filter by Group |Bi|‘lhda)‘ Women's Jumbo Postcands (5.5x 11)

Posteard Design |B>{2: Birthday Women's Jumbo Postcards (5.5x 11) - Shine Bright - Name Spelled with String of Diamonds

- Dﬁerl Bring in thiz card for £100 OFF your bithday purchase!

Disclairr‘.erl Min. 2500 purchase. Valid 30 days from bithday. See store for details.

Postage Class | Pre-Sort First Class (PFC)

Customer Criteria

Preview: Send Postcards To Customners - 1677 eligible customer(s].o

|F‘|'in'|an‘I Address Only, Prefemed Phone Only, Prefemed Email Only;customer birthday; 841

Edit Results
Edit Results Before Generating Output

Presets... Supervisor

Note: Notice that, for your convenience,
those lines that represent a gender guess
have been tinted green. If you request a
specific gender, but also select the option
whereby the primary or secondary account
holder will be used if the gender does not
match, then the lines on this list that

represent gender mismatches will be tinted
yellow.

' ' =

Please ‘check’ the lines that you want to o
. 0 Check All | oo
include
D Last Mame First Mame Addressee Street 1 Street 2 City
001-00062  Oak Betty Mrs. Betty Oak 38 Felts Mills St Fargo
00100118 Koleen Pam Ms. Pam Koleen 16 New Madison 5t Arvada
001-00175 Mayport Kim Ms. Kim Mayport 609 Carolina Beach Rd Fango
001-00196 Mecaulley Jan Jan Meccaulley 662 Dublin Dr Fargo
00100233 Iliff Julie Julie lliff 415 Minneola St Casselton
001-D0282 Egeland Rita Mz. Rita Egeland 815 Moyie Springs Rd Fargo
00100410 Coldspring Blanche Mz. Blanche Coldspring 248 Pettigrew Ave Fargo
001-00507 Windthorst Dolly Ms. Dolly Windthorst 11 Wolverine St Fango
001-00521 Tecumseh Wicki Mz. Vicki Tecumseh 10 Poland St Bismarck
| E onham andy 5. Sandy Bonham psala argo
[/] 00100568 Bonh Sand Ms. Sandy Bonh 915 Upsala Rd F
| 001-00573 Bryn Cara Ms. Carla Bryn 56 Roland Ave Fargo
001-00611 Simsboro Julie Ms. Julie Simsbora 202 Renovo St Fargo
ol B artlett atty 5. Patty Bartlett igoumey Dr argo
001-00805  Bartl P Ms. Patty Bartl 406 S D F
001-00827 Pentwater Kara Ms. Karla Pertwater 715 Phenix St Wahpeton
| E onasauga udy rs. Judy Conasauga ranger St oorhea
[~ 001-00821 C Jud Mrs. Judy C 110G ki Moorhead
001-00967 Goldens Julie Ms. Julie Goldens 654 Coalton Rd Fargo
001-01028 Sartell Lu Ann Ms. Lu Ann Sartell 237 Homer Rd Fargo
001-01056 Jenicho Kathy Ms. Kathy Jericho 60 Short Creek Dr Lehr
00101124 Wilsondale Mancy Mrs. Nancy Wilsondale 185 Centuria 5t Fargo
| E [ ragfo ri 5. Lor Cragfo yndeborough St ango
] 00101147 Cragford Lo Ms. Lori Cragford 1171 Lyndeb h 5 F
00101271 Retsil Jolene Ms. Jolene Retsil 935 Roseboom Dr Moorhead
00101350 Evington Linda Linda Evington 185 South Milwaukee Dr Fargo
£ e >

Presets... Details... Print List... OK Cancel




13. Finalizing your direct mail order and sending it directly to our print shop for processing, printing, and mailing.
o The final number of direct mailers and the total cost of your order will display here.

Q Enter your Edge Software ID and Password here and hit the OK button e to finalize your order. Please note

that after you type in your ID and Password and click OK, your credit card on file with us will be charged and
your order cannot be canceled.

Vindow Help
POS Customer Inventory Services Reports Associate News
™~
E‘ EdgE News MNeed Override
— o\"ou are ordering 1677 BX2 postcards for a total of
$1,827.93
Postcard Options After you type in your ID and Password and click OK,
Filter by Group|Birthda:.| Women's Jumbo Postcards (5.5x 11) your credit card will be charged and the order cannot be
canceled.
Postcard Design |Bx2: Birthday Women's Jumbo Postcards (5.5 11) - Shine Bright - Mame Spelled with String of Diamonds
* Df‘FerlBring in this card for $100 OFF your bithday purchase! You need permission to 'Send a job to the Internet Print
o House (extra cost)'.
D|scla|mer||'v1in. 5500 purchase. Valid 30 days from bithday. See store for details.
0 Associate #

Password

Notes | /7785

orrmT Q_w

Postage Class | Pre-Sort First Class (PFC)

Estimated del

Cugtomer Criteria

|P|'iman‘I Address Only, Prefemed Phone Only, Prefemed Email Only;customer birthday;8/1/2018to 8/31/2018

Edit Results e 0K Cancel
Edit Results Before Generating Output

Presets. . Supervisor 0K Cancel




14. Uploading and electronically sending your customer order to our print shop.

0 Our system will electronically upload your customer data and send it to our print shop. Please note that this
process may take several minutes depending on the size of your order.

Vindow Help

POS Customer Inventory Services Reports Associate News

~

[=] Edge News

Send Postcards To Customers

Postcard Options
Filter by Group [Bithday Women's Jumbo Postcards (5.5x 11) -
Postcard DesignlE}Q: Birthday Women's Jumbo Postcards (5.5x 11) - Shine Bright - Mame Spelled with String of Diamonds -
- Oﬁerl Bring in this card for 3100 OFF your bithday purchase! |
Disclaimerl Min. $500 purchase. Valid 30 days from bithday. See store for details. |
<]
H
£
L
P
Postage Class | Pre-Sort First Class (PFC) ~
Uploading C:\Users\Tom Meyers\AppDatatLocal\Temp\AcquireMarketing-1677-BX2-PFC--180726-1607536-01-01-797...
Customer Criteria
IF‘rimar)r Address Only, Preferred Phone Only, Preferred Email Only;customer bithday; 8/1/2018 ta 8/ 0 Uploading File
Edit Results
T ]

o SUDBWiSDr _ - -



15. Completing Your Order

Q Once your order has been successfully sent to our print shop, a pop up will appear that will say “Thank you.
Your order has been uploaded.” Click the OK button.

Window Help

POS Customer Inventory Services Reports Associate News

[=] Edge News

i

Send Postcards To Customers
Postcard Options
Filter by GrDuDIBirthda'_.r Women's Jumbo Postcards (5.5x 11) -
Postcard DﬁsignlEXZ: Bithday Women's Jumbo Postcards (5.5x 11) - Shine Bright - Mame Spelled with String of Diamonds -
. foer| Bring in this card for $100 QOFF your bithday purchaze! |
Disclaimer| Min. $500 purchase. Valid 30 days from bithday. See store for details. |
L
H
E
L
P
Postage Class | Pre-Sort First Class (PFC) ™
Ectimatad dalivan: 22H1E €1 (0 aoch
Edge Pt
Customer Criteria
IF'rimar'_.' Address Only, Prefemed Phone Only, Preferred Email Only;customer bithday;8/1/2018 to 8/31/2018
Thank you. Your order
Edit Results #AcquireMarketing-1677-B¥X2-PFC--180726-160756-01-01-79705 has
been uploaded.
Edit Results Before Generating Output
O o
Presets. .. Supervisor

| I—




16. Verifying that the order you placed through your Edge Software was successfully sent
0 Upon the successful placement of your direct mail order via your Edge Software, you will receive an automatic
Order Confirmation kick-back email that will be sent to the email you entered in the MY ACCOUNT information

[Edge] Thank you for your direct mail order ‘AcquireMarketing-1677-BX2-PFC--180726-160756-01-01-79705'. - Message (HTML)

Message Help ADOBE PDF Q Tell me what you want to do

~ i~ —~ ¥ e h c - e \
G X 1 (L (3 By Diiis Sove |1 g ey WP SN Q
Delete Archi Reply Reply Fi d = Team Email / Done M @Onel‘\lote Mark C ize Foll Transl 8- Read = Zi
. . Delete Archive eply Reply Forwar - _ ove arl ategorize Follow  Translate ea oom
&g Junk Al E-EMWE Ef- Reply & Delete ¥ Create New - . [P Actions~ Unread . Up~ . 2~ | Aloud
Delete Respond Quick Steps [} Move Tags [F} Editing Speech  Zoom -

Thu 7/26/2018 408 PM
Edge Postcard Team <postcards@ajsllc.com>
[Edge] Thank you for your direct mail order "AcquireMarketing-1677-BX2-PFC--180726-160756-01-01-79705".

To Tom Meyers ~

0 Dear Tom Meyers, -

Thank you for your direct mail order "AcquireMarketing-1677-BX2-PFC—-180726-160756-01-01-79705".

These are your order details:

Your EDGE I1D: AcquireMarketing
Design Number: BX2, Birthday Women's Jumbo Postcards (5.5 x 11) - Shine Bright - Name Spelled with String of Diamonds
Postage Class: PFC
Number of Pieces: 1677
Price Each: $1.09
Order Total: $1,827.93
Order Method: Ordered manually.
Offer: Bring in this card for $100 OFF your birthday purchase!
Disclaimer: Min. $500 purchase. Valid 30 days from birthday. See store for details.

o

Orders are processed each Sunday Night at midnight (Pacific Time), and are delivered to the US Postal Service (USPS) in Atlanta, Georgia the following Friday. If USPS is closed that Friday
then we will deliver your job to USPS the following business day. At our sole discretion, we might mail earlier or more frequently during holiday periods.

Your job is scheduled to be delivered to USPS on Friday, August 3, 2018.

According to USPS guidelines, Pre-sort First Class (PFC) mail will be delivered "within 3 business days in most cases" but we have seen it take 10 days or longer, especially around holidays.
USPS says nothing about when Pre-sort Standard (PSTD) mail will be delivered, but our experience has been around 12 business days. USPS does not guarantee delivery in any case, but only
provides an estimated range of delivery.

Ouwr obligation is fulfilled when we deliver your job to USPS. We cannot be held responsible for any delay that occurs after we deliver to USPS. Please take this into consideration when
mailing for specific events or holidays.

If we are unable to mail your job on schedule due to factors outside of our control, including but not limited to natural events, strike, weather, iliness, acts of war, equipment failure or
product availability, then we will mail your job as soon as is practicable. Note that in ten years of operation, only two jobs were ever mailed late, both times due to severe weather.

Please note that this charge will appear on your credit card statement as "Drive Media LLC".

Sincerely,

The Edge Marketing Team

Abbott & Shapiro, Inc

Drive Media, LLC hd



17. Retrieving the list of customers that were sent a direct mailer
o Click “Customer” > “Print Marketing” > then “History” tab to view all the direct mail orders placed through
your Edge Software. Highlight and double click on the order that you want to open to view the list of customers
that were sent a direct mailer.
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18. Reviewing the list of customers that were sent a direct mailer and print for further marketing initiatives
Q Click the “Print List” button to print the entire list of customers that were sent a direct mailer and use for
future marketing initiatives like follow-up calls or emails that complement your direct mailer.
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001-0011 S Koleen Pam SUMMER  746-4654 DEFAULT 16 New Madison St Arvada 20007 &22.11 933
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001-01147 Cragford Lori DEFAULT 111 Lyndeborough St Fargo MND 58103 BI25/2002
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001-01250 Evington Linda DEFAULT 185 South Milwaukee Dr  Fargo ND 58103 72002002
001-01261 Angle Karen WORK 615-8135 DEFALLT 343 North Morwich &ve  Fargo ND 58102 7/25/2002
001-01374 Mathews  Ann HOME 522-4532 DEFAULT 44 Morris Rd Fargo ND 58103 81/2002
001-012392 Light George DEFAULT 876 Mount Angel Rd Ada MM 56510 8/4/2002
001-01414 Gallupwille  Brita HOME 347-7855 DEFAULT 210 Three Springs &ve  Fargo ND 58103 8n0/2002
001-01458 Crozier Brenda HOME 228-3386 DEFALLT 54 Paincourtville Ave Fargo ND 58103 9/4/2002
001-01472 Choudrant  Toni DEFALULT 170 Maybell Dr Fargo ND 58103 9/10/2002 v
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